
Be Prepared for Your Next
Examination & Beyond

ViClarity is an international leader in credit union regulatory solutions and 
services. Through our audit and review services team, we help US credit unions 
assess, identify and address compliance issues.

"ViClarity not only has the risk and compliance consulting experience 
necessary to conduct GTE’s regulatory audits, their expertise and utmost 
professionalism ensure they run smoothly and e�ciently."

- Marie Campbell, In-House Counsel, Vice President, GTE Financial

Our professionals have years of experience conducting audits and reviews in and 
for credit unions. Armed with extensive knowledge of federal financial institution 
regulations and industry best practices, the ViClarity team is ready to help.

Our audit team can assess your policies, procedures, disclosures and other areas to 
identify red flags unique to your credit union and enable you to be prepared for 
your next regulatory exam and beyond.

Unparalleled Regulatory Experience 



We o�er a full suite of audit and review services that address the unique needs of your credit union.

Reg C - Home Mortgage Disclosure Act (HMDA)
Reg B - Equal Credit Opportunity Act
Fair Housing Act (FHAct)
Nondiscrimination Requirements, NCUA 701

+
+
+
+

Fair Lending Audits

Truth in Savings Act, NCUA 707
Reg CC - Expedited Funds Availabilit
Reg E - Electronic Funds Transfer Act
Accuracy of Advertising and Notice of 
Insured Status, NCUA 740y Act

+
+
+
+
+

Deposit Audits

Bank Secrecy Act (BSA) Independent Testing
Automated Clearing House (ACH) Audit
SAFE Act Independent Testing

+
+
+

Required Annual Audits

Your website is as much a reflection of your credit union as your branch lobby. ViClarity's advertising 
website compliance reviews identify at-risk areas on your website and help you address them. We can also 
review your social media accounts to ensure you are staying in compliance with your marketing messages.

+

Website Compliance & Social Media Reviews

Gramm-Leach-Bliley Act (GLBA)
Reg P

+
+

Privacy Audits

Reg B - Equal Credit Opportunity Act
Reg Z - Truth in Lending Act

+ including TILA/RESPA Integrated Disclosures (TRID)
Reg X - Real Estate Settlement Procedures Act
Reg V - Fair Credit Reporting Act
Flood Disaster Protection Act (FDPA)
National Flood Insurance Reform Act
Military Lending Act (MLA)
Servicemembers Civil Relief Act (SCRA)

+
+

+
+
+
+
+
+

Lending Audits

ViClarity Audit & Review Services

Look for Us
Our team o�ten authors articles on the ViClarity blog and is featured in credit union publications like: 

844.731.6080 | info@viclarityus.com

Three Shockingly Common
Consumer Compliance Slipups

Originally published in Credit Union Business News, April 5, 2023. 

By Carrie Helmle, Senior Direct Audit Services

Consumer financial protection—a top NCUA supervisory priority—is high on the list of key initiatives for today’s credit 
unions. The following three aspects of consumer compliance are increasingly important to examiners, yet consistently 
overlooked by credit unions.

Fraud Monitoring 
The former head of Cisco Systems recently told McKinsey that with the high number of variables in today’s business 
environment, “the speed of change with agility is very important.”

In no area of credit union business is this truer than fraud prevention. New schemes, scams and attack vectors are 
springing up daily, putting consumers and credit unions at increased risk. Every credit union must be on its toes, able 
to pivot away from ine�ective strategies or repair broken systems at a moment’s notice. 

Of course, to pivot e�ectively, a credit union must first detect the need to course correct. This is where governance, 
risk and compliance (GRC) teams can be invaluable. By running frequent internal audits of fraud monitoring  and 
internal control systems, GRC pros can illuminate the most pressing areas of vulnerability.

In addition to validating that external fraud monitoring systems are indeed catching suspicious transactions...

Risk Strategies to Level Up in
a Competitive Auto Finance Game

It doesn’t take an economist to see that car buyers are in a tricky financial spot. Purchase prices are up, and as a 
result, loan terms have been extended to accommodate inflation-impaired budgets.

Many lenders, and especially purpose-driven ones, are rightly concerned about pushing borrowers into a negative 
equity position. But that worry need not hinder portfolio growth. Despite the economics, auto loan demand is healthy. 
And, credit unions are doing great in terms of meeting that demand, having attained the largest share of vehicle 
financing for the first time ever late last year.

It’s no wonder. With lower rates, more flexible underwriting, excellent dealer relationships and the people-over-profit 
foundation, credit unions are tough competitors in the battle for auto loan business. This makes sense, as “trust in the 
lender” was ranked more important than an easy loan application process by the Gen Z buyers recently surveyed by 
Cox Automotive.
Right Person. Right Amount. Right Credit Profile.

While things are looking up for credit union competitors, no one believes that winning the business of today’s car 
buyer is easy. It requires a digital mindset with a healthy fintech stack. That’s because online applications...

By Christopher Coleman and Jovilyn Herrick | March 17, 2023 at 08:10 PM

Balance short- and long-game priorities to take auto lending to the next level without too much risk.

CREDIT UNION TIMES

Expert Opinion�

Expert Opinion

The Value of Asking “What Happens If?”
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very part of our daily life as individuals                               
  and organizations involves risk, whether  
  that’s having hot co�ee in the morning, 
commuting to the o�ce or approving a 
low-downpayment mortgage. Instinctively or 
consciously, we spend our lives evaluating 
risks and asking ourselves whether we are 
doing the right thing. For credit unions, a key 
element of risk management is asking 
questions. What happens if we face a 
liquidity problem? What happens if our 
computer system is taken down? What 
happens … then, what happens? Credit 
unions fall along a wide spectrum in their 
approach to risk management, says Erin 
O’Hern, VP/strategic initiatives at ViClarity 
(viclarity.com), Des Moines, Iowa, a provider 
of risk, governance and compliance 
technology. “Some credit unions have 
risk-specific positions or risk committees, 
and so they’ll really deep dive into this 
particular area; and I’d say others view it as a 
check mark, one of those things on the list 
they have to do to meet examiner 
expectations,” O’Hern says. Others go much 
further and consider a wider range of 

potential problems, developing responses 
so they are ready for future trouble. Risk is 
currently a hot topic, especially a�ter the 
problems at Silicon Valley, Signature and 
First Republic banks in the spring. It’s also a 
mandatory subject for boards and top 
leaders at credit unions since the National 
Credit Union Administration (ncua.gov) has 
guidelines for federally regulated credit 
unions to focus on managing their capital, 
interest rate, liquidity and credit risks. In a 
speech (tinyurl.com/ncuaharperspeech) in 
mid-June, NCUA Board Chair Todd Harper 
said the turmoil that hit the banking system 
last spring was a reminder of the need to 
focus on those key risks. He promised that 
the agency will be “concentrating on these 
issues when examining institutions.” Je� 
Owen, COO of Rochdale (rochdaleparagon. 
com), Overland Park, Kansas, urges credit 
union executives and their boards to focus 
on strategic risks, not just operational 
issues. Owen says Rochdale divides risk 
management into two distinct camps and 
o�ers separate pieces of so�tware to 
respond to each, one focused on... 

BY ART CHAMBERLAIN
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